-

"ol e et y3" Y guall fladll 2 s13%1 duda @y A i 3)l0t) B3
0¥ - Olas i yaalls Dlall aslall Gy yall Loy ulSY) (Jlac¥) 5,10] pud LA danoy ola yill Jol

2011/2/14 yaal s 2009/9/7 5 Gl gl
ua’;l.o

alidiaall & ¥ Lleliy Ll plgall 8l0) Sluslos G dilian) UV @13 @le ssay (st dpned Luhyull sia Cidua
iosSall e Uil lddtions G Lipdall w)lsedl B)lol Slajlas & Lilaal AYs 3 gy asas e iyad I BLSYL Lioy¥)

goss mis Alo¥) Slludl pea (a3 Lldal slael @3 ady dilased) Tulyul) Gisluls (sl ol pgiall Lulyull sl
Al g g bibiuall e Tilal (427)

oyl Guaailly Culelall pd) (ssiane) Gibibdiuell fI0¥ Lleld yolic (u dibaa! UYs &ldy Lage Wle sy Oy
o5 aluplaall Gaubd o) LS ) e Jug 1dag ipdall o)lsall 8)lul clalasy (Loladl 8:LSH g5ty dabidall 8L (s ginss
dlal OlSs (aels o sela sosSa) adiuall poi MR I (ia lasland] Ga BMER) anss wlddiaedl Lleld (e
gosSall gLl

Dol 5uL3) Aptll o)lsall 8510y aLata¥) uly3 550 Joo 253855 Al Slpasil] o desanms paai o3 bl sda Lo s

Human Resources Management and Performance Effectiveness in the Jordanian Health
Care Sector

Amal Al-Farhan and Mohammad Al-qthah: Department of Business Administration, Arab Academy for Banking and
Financial Sciences (AABFS), Amman- Jordan.

Abstract

This study aims to find out whether there is relationship between the practices of the human resources
management and the performance effectiveness in Jordanian hospitals, It also aims at finding out whether there are
differences in the practices of the human resources management among the hospital sectors (public, private, and
educational).

The study has relied on the descriptive analysis, and field study. A questionnaire has been prepared for primary
data collection. About 427 questionnaires have been distributed to the sample hospitals

The study finding show that there is a statistically significant positive relationship among the elements of
effectiveness of performance for hospitals (workers satisfaction level, continuous improvement, working performance
level, and general efficiency level) with human resources management practices. This shows that as applying the
practices increases, the efficiency level of hospitals increases.

The difference in the practices may be attributed to the difference in the type of hospital (public, private, or
educational) and it was in favor of the public sector.

In the light of these results, the study presents a set of recommendations which exposes the need for more interest
in human resources management to increase performance effectiveness in Jordanian hospitals.
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