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Abstract

This study aims to find out whether there is relationship between the practices of the human resources 
management and the performance effectiveness in Jordanian hospitals, It also aims at finding out whether there are 
differences in the practices of the human resources management among the hospital sectors (public, private, and 
educational). 

The study has relied on the descriptive analysis, and field study. A questionnaire has been prepared for primary 
data collection. About 427 questionnaires have been distributed to the sample hospitals 

The study finding show that there is a statistically significant positive relationship among the elements of 
effectiveness of performance for hospitals (workers satisfaction level, continuous improvement, working performance 
level, and general efficiency level) with human resources management practices. This shows that as applying the 
practices increases, the efficiency level of hospitals increases. 

The difference in the practices may be attributed to the difference in the type of hospital (public, private, or 
educational) and it was in favor of the public sector. 

In the light of these results, the study presents a set of recommendations which exposes the need for more interest 
in human resources management to increase performance effectiveness in Jordanian hospitals. 
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